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I. Introduction 

With the growing integration of technology, the use of multimodal writing in combination 

with collaborative learning is becoming highly relevant in higher education. Collaborative learning, 

in the context of higher education, is included in a class where students actively participate and 

work in groups, which helps enhance learning in multiple subjects which as shown by various 

studies. As stated by Holflod, Collaborative Learning improves participation levels but also enables 

students to become members of communities who can solve challenging problems through the 

efforts of many people [1]. Regarding writing, the approach allows students to discuss important 

concepts to the extent that they can give valuable comments to their peers, which deepens the 

learning process and enhances critical thinking [2], [3]. 

English education is one of the most modernized disciplines today, perhaps the only goal 

remaining is coming up with new and effective teaching strategies. There is still exploration needed 

on how modern technology helps in adding collaboration in writing projects, which includes tools 
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Technology integration in education has become increasingly 

important, particularly in enhancing collaborative learning and 

multimodal writing. Platforms like Canva, which allow students to 

combine text with visual elements, are seen as valuable tools for 

fostering creativity and improving communication in collaborative 

projects. However, there is limited research on student experiences 

using such platforms in collaborative writing tasks, especially in 

EFL writing classroom. This study aims to explore students' 

experiences and perceptions of collaborative learning through 

multimodal writing using Canva, focusing on its impact on writing 

quality and digital literacy. A qualitative case study was conducted 

with 36 English Language Education program undergraduate 

students. Data were collected through semi-structured interviews and 

reflective journals. The findings reveal that Canva facilitated 

effective collaboration, improved writing quality, and enhanced 

creativity by allowing students to integrate graphic elements into 

their compositions. However, challenges such as technical issues, 

limited digital skills, and communication barriers were also 

identified. Despite these obstacles, students employed strategies like 

peer support, regular check-ins, and using alternative communication 

platforms to overcome difficulties. The study highlights the 

importance of providing digital literacy training and ensuring access 

to technology in educational settings. These findings suggest that 

platforms like Canva can significantly improve collaborative 

learning and digital literacy, offering valuable insights for educators 

seeking to integrate technology into their teaching practices.  
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like Canva. Digital platforms greatly aid in the development of digital literacy, which is one of the 

most important competencies in education nowadays. Digital literacy includes the ability to create, 

evaluate, and share information in different formats or media [4]. For example, Canva proves to be 

a versatile tool that helps students create visually captivating graphics, which are accompanied by 

text, and thus embody the fundamental principles of multimodal writing [5]. This is especially true 

given the most recent changes in teaching, which emphasize the need for our advancement. 

Multimodal literacy, which means a complete mastery of communication, entails the integration of 

visual and digital elements alongside the text. 

The digital divide has been recognized as a barrier for learners who wish to participate or 

excel within an institution. As Purnama et al. noted, the growth of the internet has changed 

education and research, and also the greater access to equipment like computers and multimedia 

technologies. In addition, access to the internet affects fundamental aspects of societies such as 

economics, education, and even gives one better job opportunities than non-internet countries [6], 

[7]. Digital technologies are used in multimedia presentations, including the use of images, moving 

images (video), graphics, and sound, which are all integrated into a single work that enhances 

communication, such as curricula guided by capitalistic principles meant for the globalized 

economy [8]. Multimedia includes all forms of drawing, painting, photography, silkscreen 

printmaking, sculpture, and metallic processing, which focuses on education geared towards 

developing global capitalism [1]. These elements of art, along with composition, incorporate new 

approaches to thinking and fresh ideas in the creation of works, therefore broadening the scope of 

how differently they can be understood [9].  

The research on multimodal pedagogy has shown the educational benefits of multimodal 

composition. However, there is a lack of literature on collaborative learning in this regard and the 

use of technology at the graduate level [10], [11]. As Zhai pointed out, the shift in literacy 

instruction during the pandemic has highlighted that there is not much effort being made to teach 

and incorporate digital literacy into the curriculum, especially into the communication-dependent 

subjects like English education [12]. Research on the utilization of Canva in English as a Foreign 

Language (EFL) writing classes has been emerging but remains relatively sparse, especially 

regarding collaborative writing contexts. In a study conducted by Andriyanti et al. reported that the 

integration of the Canva application into writing classes significantly improved students' writing 

skills at SMP Muhammadiyah Imogiri Yogyakarta [13]. However, this research primarily centers 

on individual writing improvements rather than examining collaborative writing efforts, which is 

critical given the advancements in cooperative learning pedagogies. In the context of descriptive 

writing, research conducted by Hadi et al. reinforced that Canva can significantly assist learners in 

improving their writing capabilities [14]. However, they did not explore whether the advancements 

were attributed to individual or collaborative efforts among students. The preliminary findings 

from existing studies suggest that Canva has the potential to be an effective tool for enhancing both 

individual and collaborative writing; however, a more focused inquiry specific to collaborative 

writing in EFL contexts is needed to illuminate this further. This gives us a chance to explore how 

collaborative projects like writing in Canva can improve students’ writing skills and digital literacy 

[15], [16]. It is noted that research in these areas is needed now, as there is an increase in the use of 

online learning after the pandemic in a bid to provide flexible learning options [1], [17]. 

Through the lens of Canva as a platform, this research aims to uncover the patterns of student 

collaboration, how students use multiple modes of communication, and student outcomes from 

multimodal collaborative writing. The use of collaborative learning in written communication 

receives additional support from the myriad ways students appreciate deep engagement with 

content, as evidenced by the positive results recorded in educational settings that have embraced 

such methodologies [18], [19]. Concerning examining how collaborative processes influence the 

writing experience and the development of skills, this study has the potential to enhance practical 

and theoretical frameworks in the discourse of higher education writing, considering the evidence 
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that educators need to understand how tools like Canva can be used for sustained student 

engagement and achievement [20], [21]. 

Two key areas where this research gap fills the literature on the importance of student 

engagement with collaborative learning concerning multimodal writing are in its integration and 

understanding. The value of understanding digital collaborative writing in education is important to 

inform educational practice and institutional frameworks aimed at preparing students for 

contemporary workforce demands, thus fortifying the value of this scholarly endeavor [1], [22], 

[23]. This research aims to enrich the existing scholarship, but also to provide foundational 

strategies for practical implementation in educational frameworks to help students transition from 

education to employment ecosystems as skilled communicators in a globalized, technology-

oriented society [8], [24]. 

As previously stated, this research addresses a gap in understanding how collaborative 

learning enhanced by multimodal writing, such as on educational platforms like Canva, enriches 

the experience of students in post-secondary institutions. This gap stems from the fact that although 

collaborative learning is widely used and acknowledged as effective in a traditional learning setup, 

there is a lack of detailed research showing how it applies to multimodal writing. In addition, this 

study tries to answer the following questions: What are students’ experiences and perceptions of 

undertaking collaborative writing projects using Canva? What barriers do students encounter in the 

course of collaboration in multimodal tasks, and what strategies do they employ to overcome these 

barriers in developing their writing and digital literacy skills? This research seeks to enhance 

understanding of instructional strategies that harness the power of technology to support 

collaborative writing so that students can more deeply understand contemporary forms of literacy. 

II. Method 

This qualitative case study seeks to analyze students’ experiences with collaborative 

multimodal composing using the Canva application in the “Pedagogy of Writing” course of the 

English Language Education program at a higher education institution. The work was completed 

within one academic semester, so there is sufficient opportunity to observe and analyze the 

interactions and collaborations among students during the writing projects [25]. The research 

involved a sample of 36 undergraduate students taking the course, all of whom will participate in 

the study. We will use a purposive sampling strategy to ensure that participants selected concerning 

collaborative multimodal writing have experience related to the study and therefore add value to 

the information collected [26]. 

The data was gathered through semi-structured interviews and students’ reflective journals 

kept during the course [27]. Focused semi-structured interviews enable an examination of a 

participant’s lived reality and subjective views, the interview topic related to students’ experiences 

and perceptions of undertaking collaborative writing project using canva as well as the barriers the 

students encounter during the process. Reflective journals allow students to reflect on the themes 

that arise from their interactions during cooperative writing. These journals reflect the students’ 

levels of engagement and interactions within the projects, capturing their thought processes, the 

challenges encountered, and the skills they believe were acquired as they progressed through the 

writing activities. 

Research participants were provided with informed consent and complete all instruments 

assigned to them at specified times throughout the semester to track progress on an individual and 

collective basis. These data were analysed using thematic analysis, which entails coding and 

classification of the data according to themes most relevant to the students’ experiences with 

collaborative writing using Canva [28]. This approach allows understanding of the phenomenon of 

student collaboration concerning their self-identified challenges and experiences, and the degree to 

which they engaged multimodal writing tools in their learning process. 
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III. Results and Discussion 

According to the research findings, students' writing and digital literacy skills improve when 

they use the Canva platform for collaborative multimodal writing assignments. In writing 

assignments with Canva, 36 students who took part in the study showed good teamwork by 

generating multimodal compositions with text, pictures, and other visual components. 

A. Benefits of Canva for Collaborative Learning 

After working together with Canva, students noted increases in the caliber and originality of 

their writing. They also had a deeper comprehension of the subjects they worked on as a result of 

actively participating in group discussions and getting peer feedback.  

Table 1. Benefits of Canva for Collaborative Learning 

Primary Themes Excerpts 

Collaboration and Team 

Involvement 

"Canva made collaboration easier. We could work together in one file, share 

ideas and content quickly." 

"Every team member could contribute creatively. We were able to discuss ideas 

directly and update content." 

Technology Adaptation and Initial 

Learning 

"At first, I felt a bit confused because I wasn't familiar with the features of 

Canva. But after trying, I started feeling more comfortable with the tools 

available." 

"Although there were initial challenges, I learned gradually through experience 

and help from more experienced friends." 

Improvement in Writing Quality and 

Creativity 

"Using Canva helped me structure my writing better and make it more engaging. 

The graphic elements also made my ideas clearer." 

"Canva allowed me to combine text with images and diagrams, enriching the 

final piece and making it easier to understand." 

Communication and Digital 

Learning 

"Canva enabled us to communicate directly through comments and collaborative 

features. This made discussions smoother and more focused." 

"I feel that using Canva improved my digital skills because I learned to use 

graphic design tools, which are useful in learning." 

 

Students reported that Canva streamlined collaboration because they could all work on one 

document, making idea and content sharing quick. This platform promoted creativity since all team 

members could actively participate, discussions became more focused, and much quicker inputs 

were given and incorporated. A few students expressed that they found some of the features of 

Canva confusing, but with time and guidance from other classmates, they were able to navigate the 

system through trial and error and learn to use the tools. This adaptation process enabled them to 

enhance their digital skills. 

Additionally, students discovered that Canva assists in organizing their work, helping to 

make the final product more interesting. The addition of images and diagrams not only bolstered 

their graphic compositions but also made their ideas clearer, which improved the quality of their 

writing. Most of the students were able to communicate through comments, which further 

encouraged direct communication among group members. Students also reported improvement in 

the use of technology after learning to use the graphic design tools, which supported their writing 

and learning. In summary, students were able to collaborate more effectively, foster creativity, and 

improve digital skills all through the use of Canva. 

Moreover, students found that using Canva helped them structure their writing more 

effectively, making their work more engaging. The integration of graphic elements, such as images 
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and diagrams, enriched their compositions and made their ideas clearer, ultimately improving the 

overall quality of their writing. Canva's collaborative features, including direct communication 

through comments, facilitated smoother and more focused discussions among team members 

B. Issues and Challenges 

The findings outlined the issues and challenges that students experienced while working on 

their collaborative writing project on Canva. For instance, one of the design file access challenges 

solved by periodic reminders to refresh the page was defined as a technical barrier. The team’s 

solution to those technical barriers was pouring more effort into communicating through messages 

and regular check-in meetings to ensure that everyone was clear on the objectives 

Table 2. Issues and Challenges 

Primary Themes Excerpts 

Technical Barriers and Collaborative 

Solutions 

"We had some technical issues, like one person couldn’t access the design file at 

first. But we kept reminding each other to refresh the page, and eventually, the 

issue was resolved." 

"To solve the technical problems, we communicated more intensively through 

messages and set regular check-ins to ensure everyone was on track." 

Digital Skill Limitations and Self-

Learning 

"I felt that my digital skills were somewhat limited, which made it harder to use 

all the features of Canva effectively. However, I learned bit by bit throughout the 

project." 

"I searched for online tutorials and asked my more experienced teammates for 

help. I also practiced using Canva regularly to improve my skills." 

Communication and Coordination 

Barriers in the Team 

"There were challenges in coordinating because of different time zones, and 

sometimes, it was hard to explain ideas clearly through text, which added 

confusion." 

"We had to arrange online meetings and used WhatsApp for quicker and more 

direct communication to solve coordination issues." 

Strategies to Improve Writing and 

Digital Literacy 

"I had difficulty writing while also considering the visual elements, and I felt my 

digital literacy still needed a lot of improvement." 

"I increased my writing practice and followed digital literacy courses to improve 

my understanding of the digital tools we were using." 

 

The students had some basic digital skills, which proved to impede fully leveraging all the 

features available on Canva. Students, however, readily resolved this problem by consulting more 

knowledgeable colleagues, attending online instructional sessions, and through practice to enhance 

their skills. The students also encountered restrictions on coherent text conveying for team 

collaboration as a result of time zones. To counter those challenges, the students scheduled 

meetings and utilized WhatsApp for easier communication. 

Students noted that although writing alongside integrating visuals was challenging, they aimed 

to sharpen both their writing and digital literacy skills. They improved their understanding of the 

tools associated with their work, which increased their writing practice and digital literacy course 

enrollment, and ultimately mastered guidelines that would enable them to use Canva more 

effectively in future projects. 

This study’s results corroborate prior work regarding the positive impact that technology and 

collaborative learning have on engagement, creativity, and skills development for learners. It has 

increasingly been proven that collaborative learning enhances not only engagement but also 

problem-solving and critical thinking skills [29]. During the research, students were able to use the 

Canva application effectively to create multimodal compositions that blended text with graphic 

elements. Such compositions are of a higher value because learners can freely and creatively 
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express themselves, thus proving the ideas presented [30] regarding the importance of the modern 

educational paradigm shifts that focus on Multimodal Approaches. These changes are not mere 

fads; they are fundamental alterations in the methods of knowledge articulation that pave the way 

for more vibrant ideas. 

This research also recognized some barriers students faced in group work activities. Some of 

these barriers included skill gaps, communication breakdowns, and technical issues. These barriers 

align with literature on the digital divide that highlights how inadequate access to digital resources 

and insufficient digital skills dramatically limit technology use in educational settings [31]. For 

example, students commented on technical problems such as accessing shared files and working on 

them together, which are common in collaborative work done through computers [32]. 

Additionally, the inability to fully use Canva’s functions corroborated concerns raised by Olaniyi et 

al. (2024) that students’ digital competencies are misaligned with the requirements of modern 

educational settings. 

This study determined that time zone differences and the difficulty participants have 

expressing their thoughts in writing were major obstacles to communication and coordination, 

confirming the findings of Bonato et al. (2023) about challenges in projects with remote 

collaborators. The available digital tools dictate a prompt need to shift one’s attention, which may 

cause stress to the students if the situation precludes real-time communication. In this case, 

participants mitigated the problems by strategizing and attending to issues, such as booking online 

sessions and sending messages via WhatsApp. These strategies suggest, as Adewumi & Oladele 

(2023) assert, that remote teamwork’s challenges require timely, efficient, and collaborative 

responses, regardless of distance. 

Exploring these challenges further highlights the deficiencies most educational institutions 

experience in using technology for collaboration. As Khalil (2023) discussed, training and 

development programs do have value. Students with higher digital literacy levels tend to participate 

and engage with others more in digital environments. This means that particular training designed 

for modern learning practices, as well as tools and collaboration techniques used in contemporary 

learning environments, are crucial for teaching initiatives. Digital inclusion is equally important; 

educational institutions need to strive towards removing these access barriers and ensuring that 

students from different socioeconomic backgrounds can fully engage with technology-enhanced 

learning [36]. 

In the future, other areas of research could investigate the long-term consequences of digital 

skill acquisition, particularly in writing and communication, on students’ academic and career 

objectives. Understanding the impact of continued interaction with certain digital applications like 

Canva on the development of these skills could help determine their effectiveness and inform 

education policy professionals about potential changes needed to strengthen the curriculum. 

Moreover, as educational technology continues to evolve, understanding the impact of 

collaborative, multimodal writing projects on student engagement and overall performance is 

equally important as figuring out how to mitigate the obstacles associated with these projects so 

that learners of all levels can fully benefit from them. 

In terms of communication and coordination, this study found that time zones and difficulties 

expounding concepts through written communication were barriers to collaboration. These 

complications are in line with the work of Bonato et al. (2023), who remarked that remote 

collaboration poses unique challenges, especially with the physical separation of the team 

members. The distribution of the team members across different time zones makes it more difficult 

to plan meetings and collaborative work times. These issues not only create lags in the decision-

making processes but also impact the intra-team relations by reducing the chances of receiving 

instant feedback and engaging actively in discussions. To tackle these challenges, students from the 

study adopted several techniques such as arranging online meetings during collaborative hours and 

using tools that promote interaction through synchronous communication. Such techniques are in 

line with the arguments put forth by Donati et al. (2021), which emphasize that effective 

communication and collaboration in real-time are necessary to address the challenges of remote 

work. 
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In addition, effective interaction and relationship development among team members are 

enhanced using communication resources like video conferences and messaging applications. It 

cultivates a spirit of teamwork and collaboration that might otherwise be negatively affected by 

distance in remote settings. For example, the ability to share screens or edit documents 

collaboratively can augment visual communication, which aids in the explanation of intricate 

concepts. In light of this, educational institutions should focus on implementing educational 

workshops that develop students' digital literacy and technical skills, as well as their ability to use 

cooperative platforms and other digital resources. 

Equitable distribution of digital resources and instruments is another important aspect that 

requires attention. Increasing access helps to address the digital divide gap region target regions, 

enabling all learners to participate in enhanced technological learning regardless of economic 

disadvantage. This gap is important because many students belonging to low socio-economic 

groups may not have access to technology and digital tools. The information gained from this study 

highlights the need for further educational institutional support as educators strive to keep up with 

changes to traditional teaching methods. 

Looking ahead, additional investigation may explore the impacts that the development of 

digital skills has on students’ writing and communication abilities concerning their long-term 

academic and career prospects. Observing how students’ digital literacy skills develop over time, 

especially concerning collaborative activities with technology, has the potential to provide critical 

evidence on the skills’ relevance to their career development. With the growing prevalence of 

remote work across sectors, understanding the nexus of digital literacy and collaboration will 

become necessary for student preparation in the working world. The pandemic has altered many 

facets of professional relationships and communication, which reminds us that teams need 

solutions customized for remote work [11], [38]. 

In light of these circumstances, addressing the Adaptable Communicative Team Protocols 

(ACTP) could be a cornerstone in changing educational paradigms. Communication-focused action 

research could be directed at meeting the learning and operational goals of virtual teams. Work in 

remote educational settings might focus on the impact of team culture, team roles, as well as the 

technology used on the students’ interactions, aiming toward the active intellectual participation of 

a greater number of students in collaborative activities. 

With the changing paradigms in education technology, the need for regular assessment and 

modification is becoming more vital. Solving challenges associated with remote collaboration and 

with the development of students’ digital skills requires school leaders to adapt modern approaches. 

Students must be prepared to operate in and positively contribute to a world that is ever-evolving in 

its technological landscape. Educational Institutions have the tools to equip students to be adept, 

flexible, and creative problem-solvers. 

While this study provides valuable insights, it has several limitations. Firstly, this analysis was 

limited to one class within a single academic program, which might not capture the varying 

experiences of learners from different fields. Hopefully, along with this lecture, students will also 

develop skills related to project work. Hopefully, this would enable students to see the project from 

a cross-disciplinary perspective, further resulting in enhanced understanding of students’ needs 

across disciplines. Moreover, a sample that consists of only 36 students seems to represent a very 

small population. Another shortcoming is the use of qualitative data sourced from interviews as 

well as reflective journals, which are arguably subjective personal opinions and independent 

interpretations about the analyzed subject matter. The subject of the course could be further 

analyzed by using a bigger sample that is more relevant to the topics of discourse, while using both 

qualitative and quantitative approaches. Furthermore, investigating the enduring impact of the 

projects on students’ digital literacy skills would significantly aid in enhancing digital educational 

approaches in higher learning institutions. 
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IV. Conclusion 

This study examined the effectiveness of the Canva platform in collaborative multimodal 

writing projects regarding students' writing and digital literacy skills. The findings show that 

students were able to collaborate, create, and communicate in a more sophisticated manner, which, 

in turn, boosted their creative outputs. With the platform’s help, students were able to integrate text 

and graphics in a manner that made their compositions more appealing and coherent. The platform 

also fostered enhanced idea expression, greater digital literacy, and more effortless navigation of 

the tools provided by Canva.   

Nonetheless, the study drew attention to some issues, including technologically related 

challenges with the platform, deficient digital skills, and nonverbal communication difficulties 

within remote teams. Even within these challenges, students displayed ingenuity and perseverance 

by employing goal-oriented strategies like layout check-ins accompanied by peer support for 

effective collaboration, leading to the use of other platforms for communication and resultant 

improvement of collaboration and teamwork. 

The findings of this particular study highlight the need for more advanced training in digital 

literacy, including more accessible technological resources within school systems. These efforts 

could enable all students to take advantage of technology-augmented learning experiences, thus 

aiding in closing the gaps associated with the digital divide. Subsequent studies need to concentrate 

on the impacts of exposure to collaborative multimodal projects on students’ skills and career 

pathways in the long term, as well as examine additional strategies to enhance the application of 

technology in the higher education teaching framework. 

Canva serves as one of the instructional components in the course and assists in advanced 

digital skills development, active participation, collaborative learning, and creativity, all of which 

this study observes. Understanding how to integrate educational technology effectively into the 

teaching and learning process will become critical to the students’ future success in a digitally 

driven society, as these technologies continue to transform education. 
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